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«TO BE EARTH’S MOST  CUSTOMER-CENTRIC COMPANY 

WHERE PEOPLE CAN FIND AND DISCOVER ANYTHING  

THEY  WANT TO BUY online»  
amazon 

 



«…WE START WITH THE CUSTOMER  

AND WORK BACKWARDS» 

jeff  Bezos  - amazon 



«innovaTING FOR OUR cUSTOMERS. 
CONSTANT SPEED IMPROVEMENT  &  PRICE  REDUCTIONS.» 

amazon 

PAID 

STANDARD 

OR 

EXPEDITED 

FREE SLOW 

SHIPPING 

Free next 

day w/ 

Amazon 

Prime.  

Same day. 

Scheduled 

delivery w/ 

Amazon 

Fresh. 

1 hour 

delivery w/ 

Prime Now. 

Free same 

day w/ 

Amazon 

Prime. 

SINCE THE 

BEGINNING 

2006 

2010 

2015 

2014 

2013 










